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iTech Expands Operations with New Marietta Location to Deliver Faster Service and 

Enhanced Security Solutions 

 

New Office Strengthens Local 

Presence and Brings White-Glove 

Technology Services Closer to Area 

Businesses 
 

PARKERSBURG, WV — March 

12, 2026 – iTech, a leading 

managed technology services 

provider (MTSP) has announced 

the opening of a new location in 

Marietta, Ohio, reinforcing the 

company’s commitment to 

delivering world-class technology 

solutions and personalized service 

to businesses throughout the 

region. Located just 20 miles from 

the company’s headquarters, the 

new office places iTech even closer 

to the majority of its customer base 

while expanding its ability to 

respond quickly to client needs. 

 The expansion reflects both 

continued growth and the 

company’s long-standing focus on 

providing high-touch, “white 

glove” support to the communities 

it serves. “Our goal has always 

been to deliver top-of-the-line 

solutions with a level of service 

that businesses simply can’t get 

from distant providers,” said Mike 

Williams, President of iTech. 

“Opening a location in Marietta 

allows us to be even more 

accessible to the clients we already 

serve while strengthening our 

presence in a community that has 

supported us for years.” The new 

office sits within the same region 

where many of Tech’s customers 

operate, enabling faster response 

times and easier access to the 

company’s full range of services. 

Williams noted that many of 

iTech’s clients are located just 

down the street from the new 

office. 

 “We like doing business 

within our own market,” Williams 

said. “When local companies 

succeed, it strengthens the entire 

community. We believe in 

recycling those dollars back into 

the places where we live and 

work.” 

 iTech has long maintained 

strong ties with the Marietta 

community, including active 

participation in the local Chamber 

of Commerce and ongoing 

charitable contributions. Over the 

years, the company has donated 

equipment and resources to 

community organizations and local 

venues, including theaters and civic 

buildings. In total, iTech estimates 

its contributions to local 

organizations have exceeded 

$200,000 through various 

equipment donations, which uphold 

essential core functions to keep 

those organizations running strong.  

 The company’s presence in 

Marietta also reflects its continued 

investment in security technologies 

and IT services designed to help 

businesses protect their operations 

from growing physical and digital 

threats. Nearly two years ago, 

iTech expanded its capabilities 

through the acquisition of Ace 

Lock, a security solutions provider 

specializing in door access systems, 

commercial locks, key systems, and 

building security. While the 

company has been dedicated to 

security for a long time, since the 

acquisition, the company has 

integrated Ace Lock’s expertise 

into its broader portfolio of 

services. 

 “Security is top of mind for 

almost every business owner 

today,” Williams said. “Companies 

want to know that their facilities, 

data, and employees are protected.” 

Modern security concerns extend 

well beyond physical locks. 

Businesses are increasingly 

adopting integrated security 

systems that combine surveillance 

cameras, access control technology, 

and cybersecurity protection to 

reduce risk. 

 While disgruntled 

employee situations are 

uncomfortable they are also an 

unfortunate reality that business 

owners must be prepared for. In 

one recent case, a client company 

faced a serious security concern 

after a former employee left under 

difficult circumstances and was 

later involved in a federal 

investigation. However, since 

they’d brought iTech to the table 

they secured the organization. 

Since the organization had 

implemented modern access 

control systems, administrators 



 

were able to immediately restrict 

building access without having to 

replace every lock in the facility, in 

a timely fashion, which is 

important in these types of 

unfortunate scenarios. “Years ago, 

you would have had to physically 

change every lock and key in the 

building,” Williams explained. 

“Today, you can simply deactivate 

access and protect the facility 

instantly.” 

 Cybersecurity threats have 

also become a growing concern for 

organizations of every size. 

Ransomware attacks, phishing 

attempts, and financial fraud 

schemes targeting ACH payments 

have forced many companies to 

rethink how they safeguard their 

systems. “Business owners work 

incredibly hard to build their 

companies,” Williams said. “They 

spend years filling the bucket – 

growing revenue, investing in 

people, building something 

meaningful. If one of the leaks in 

that bucket is theft, ransomware, or 

fraud, it can undo an enormous 

amount of work.” 

 Williams emphasized that 

protecting businesses from these 

threats is a driving motivation 

behind the company’s continued 

expansion. 

 “We know what it means to 

pour time, energy, and resources 

into building a successful business 

that contributes positively to 

clients, employees and the 

community at large,” he said. “Our 

mission is to help other business 

owners protect what they’ve 

worked so hard to create. When 

companies are secure, they can 

focus on serving their customers, 

supporting their employees, and 

contributing positively to the 

community.” 

 With the opening of its 

new Marietta location, iTech plans 

to continue expanding its portfolio 

of security, IT, and technology 

services while maintaining the 

personalized, community-driven 

approach that has defined the 

company for years. 

 “Our success is tied 

directly to the success of the 

businesses around us,” Williams 

concluded. “By staying close to our 

clients and investing in the 

communities we serve, we can 

continue delivering the kind of 

service that helps local companies 

thrive.” 

  For more information on 

iTech visit https://itechwv.com or 

contact 304-485-2222. 

 

ABOUT ITECH 

 

         iTech is a local and innovative 

provider of comprehensive 

technology solutions, specializing 

in IT services, security systems, 

and printers. iTech’s IT team 

focuses on critical areas such as 

Cyber Security and Cloud Data 

Backup, ensuring seamless 

operations through effective 

Network Troubleshooting. Offering 

advanced alarm systems that 

include Access Control and robust 

Commercial Security features. 

iTech’s marketing team develops 

effective collaterals to enhance 

your brand visibility. With 

expertise across these domains, 

iTech empowers businesses to 

optimize their technology and 

achieve their goals. To learn more 

about our products, services, and 

support, please contact iTech at 

304-485-2222 or visit at 

www.itechwv.com. 
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